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BC Utilities Commission approves Gas Fuel Costs adjustment to match new supply contract 
For the past few years, Sun Peaks Utilities has been working with a propane-purchasing group comprised of the 
communities of Whistler, Panorama, Revelstoke and Furry Creek.  With the purchasing power of this group, and 
even in these volatile times, our supplier, MP Energy, was able to secure 955,000 litres (50 % of our winter fuel 
usage) for our 2005/2006 winter gas supply at a fixed rate starting November 7, 2005.  The balance of our propane 
requirements will be purchased at market prices. 
Like many other gas utilities, Sun Peaks Utilities applied to the BC Utilities Commission for a rate increase on the 
commodity costs only to reflect current pricing.  The gas commodity charge that appears on your earlier monthly 
invoice is currently $15.3205 per gigajoule.  Sun Peaks Utilities  applied to increase this to $18.5320 per gigajoule 
effective October 1, 2005.   
On October 6, 2005, the British Columbia Utilities Commission approved the application and the supply contract.  
This new fuel price will be reflected on your November 2005 invoice.   We will continue to monitor the wholesale 
prices and should fuel prices drop in the early spring, we hope to be in a position to pass any savings on to our 
customers.  The following are examples of the effect of this rate increase on a customer’s propane costs. 

Customer Type Average 
Gigajoules (Gj) 

used in 2004 

Sept 30, 2005 
Commodity 
Rate per Gj 

Oct 1, 2005 
Commodity 
Rate per Gj 

% Increase in Fuel Costs  
(including Basic & Delivery Charges) 

Residential Condominium 17 $15.3205 $18.5320 11.4% 
Single Family Home 140 $15.3205 $18.5320 17.1% 
Small Commercial 235 $15.3205 $18.5320 17.1% 
Large Commercial 2,000 $15.3205 $18.5320 17.3% 
Large Commercial 10,000 $15.3205 $18.5320 17.8% 

The Utility is currently evaluating the operating costs of the Gas Utility and may apply to the Commission for a 
modest increase in the delivery charge in November 2005.  Should we choose to proceed with this second 
application, the BCUC has advised us that it may hold a written public hearing to ensure all our customers are heard 
regarding this matter.  We will keep you posted via our web site and newsletters. 

For more information on the BC Utilities Commission, please visit their web site at www.bcuc.com  or Sun Peaks 
Utilities’ office at 250-578-5490 or visit our web site at www.sunpeaksutilities.com  

WINTER-WISE GAS METER SAFETY TIPS: 

A Winter Safety Reminder: The winter season will soon be upon us and we would like to remind you and your 
guests to keep Gas Winter Safety in mind.  Snow and Ice build-up can result in your gas meter set malfunctioning, 
so remember to keep your meter free of both.  

Why is it so important to keep your meter clear? - Accumulated snow places stress on your meter piping - damage 
to the piping can cause a gas leak. Blocked vents in your Gas Meter Set may result in abnormal pressure, affect 
appliance operation, and interrupt service. A cover such as a single full sheet of plywood placed at a 45o angle over 
the meter set can deflect snow and ice while still allowing access to the meter.  This simple precaution may prevent 
a hazardous situation.   

If necessary, Sun Peaks Utilities will clear meters of ice, snow or other materials.  The Gas Tariff’s Terms and 
Conditions allow the charge for this work to be added to your monthly Utility bill.  The charge for the first time 
this work is required during a one-year period is $50 and each additional time is$100.  If you are not sure on how 
to safely clear your meter, please contact us at 250-578-5490 or 250-319-0629 and we would be pleased to advise 
you at no charge.  Remember that gas is a safe commodity if treated properly. Fridge Magnets that can be left in 
your unit with contact information are available free of charge at the Utilities’ Burfield Offices.  

If you feel there is a potential problem, please do not hesitate to contact Sun Peaks Utilities at 250-578-5490 
during office hours or 250-319-0629 after hours and we will be please to assist you. 
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Wastewater Rate Change Information 

After the contamination of the North Battleford water system suspected to be caused by upstream wastewater 
disposals, governments and utilities throughout North America have been struggling to provide safe drinking 
water to their customers and ensuring that their wastewater discharge into the environment does not negatively 
impact downstream water users.   

To safeguard public health, the Government of British Columbia introduced and passed the Safe Drinking 
Water Act (http://www.healthservices.gov.bc.ca/protect/water.html).  These changes have a major impact on 
both the water and wastewater operations of the Utility and increased costs to provide these services to our 
customers. 

Long before mandatory treatment was required, Sun Peaks implemented advanced treatment systems that 
ensured our community would be safe and environmentally responsible.  The fires of 2003 proved that Sun 
Peaks Utilities has the skills to react to emergencies and the ability to recover from the negative effects on the 
water and wastewater systems. 

Wastewater (Sewer) Operational Changes 

In March 2004, the Ministry of Water, Air and Land Protection (now Ministry of the Environment) changed 
the conditions under which Sun Peaks Utilities is required to operate its wastewater utility.   Again, these 
changes impact the costs to provide wastewater treatment services to our customers. 

Like the Water Utility, regulations and growth are affecting the Wastewater Utility in much the same way.   
While the Wastewater Utility is not currently regulated, the Utility has always taken the position that it will be 
and that the same financial tests and operational standards which apply to the Water and Gas Utilities, will 
apply to the Wastewater Utility.  The additional costs of increased staffing, expanded wastewater treatment 
testing and the necessary work by professional engineers require the Utility to implement a rate change. 

 Current Sewer rate per cubic meter $2.17 (effective January 10, 1999) 
 New Sewer rate per cubic meter $2.80 (effective December 1, 2005) 

 Average Impact on Customers $ 4.31 per month for an average town home / condo owner 
  $12.88 per month for an average detached single family home 

The key changes that effect the operation of the Wastewater Utility are: 

1. Requirement for Qualified Staff with a level of certification that meets the complexity of our wastewater 
treatment system,  

2. More Effluent Testing for Regulatory and Process Monitoring is required, 
3. An Annual Report on the Treatment Process and Discharge Results must be filed by a “qualified 

professional” (Engineer or Biologist), 
4. Upgrade of the Composting Site from a trial to a fully permitted site is now required, 
5. While not yet regulated, the Utility implemented a Reserve Fund to cover significant infrastructure repairs 

or replacement in the future starting in Fiscal 2007. 

A public meeting was held on September 17, 2005 at 10 am, at the Burfield Lodge in Sun Peaks to allow 
our customers to discuss the proposed water and wastewater rate increases and address any issues or 
concerns with the Utility.  A copy of the minutes is available on the web site at 
www.sunpeaksutilities.com  
 

If you feel there is a potential problem, please do not hesitate to contact Sun Peaks Utilities at 250-578-5490 
during office hours or 250-319-0629 after hours and we will be please to assist you. 
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Notice is hereby given that Sun Peaks Utilities Co., Ltd. has made application to the Deputy Comptroller of 
Water Rights for his/her consent to the filing under the provisions of the Water Utility Act and the Utilities 
Commission Act of rates and charges for service.  A summary of the proposed rates is as follows: 
 

Tariff 
Schedule 

Effective 
Date 

Application Change 

D December 
1, 2005 

To all 
Customers of 
the Utility 

1. Minimum monthly metered rate:  Change from $6.80 per month to $8.55 
per month (and will include the first 5 cubic meters of usage). 
If the Dwelling Unit is located within a Multi-Family Complex, then the 
equivalent for 5 cubic meters per month for minimum charge per Dwelling 
Unit will be charged.   
If the Customer is a property operated as a commercial single unit, then the 
minimum monthly charge would be based on total assigned bed units 
divided by 6 times the minimum usage. (i.e. Property used for nightly 
rentals = 90 bed units divided by 6 = 15 single family equivalent units times 
5 cubic meters = 75 cubic meters minimum monthly usage. 

2. Metered usage rate: Increase from $1.36 per M3 to $1.71 per M3. 
3. Non metered flat monthly charge: Change from $ 40.80 per month to 

$51.30 per month 
The customer will be charged the equivalent rate for 30 cubic meters per 
month per Single Family Unit with or without one Authorized second 
Dwelling Unit.  

If the Dwelling Unit is located within a Multi-Family Complex, then the 
Customer will be charged the equivalent for 30 cubic meters per month per 
Dwelling Unit.) 

D May 1, 
2006 

To all 
Customers of 
the Utility 

1. Minimum monthly metered rate:  Change from $8.55 per month to $8.65 
per month (and will include the first 5 cubic meters of usage). 

2. Metered usage rate: Increase from $1.71 per M3 to $1.73 per M3. 

3. Non metered flat monthly charge: Change from $ 51.30 per month to 
$51.90 per month 

D May 1, 
2007 

To all 
Customers of 
the Utility 

1. Minimum monthly metered rate:  Change from $8.65 per month to $9.20 
per month (and will include the first 5 cubic meters of usage) 

2. Metered usage rate: Increase from $1.73 per M3 to $1.84 per M3. 

3. Non metered flat monthly charge: Change from $ 51.90 per month to 
$55.20 per month 

E December 
1, 2005 

To all 
Customers of 
the Utility 

1. Omitted 

F December 
1, 2005 

Sun Peaks  
Mountain 
Improvement 
District 

1. Fire Hydrant & Standpipe Rates per Fire Protection Agreement: 
Increased from $55,000 per annum, if paid on July 1st of each year, 
otherwise $4,584 per month to read: 

• Effective December 1, 2005, $6,500 per month 
• Effective January 1, 2006, $82,000 per annum, if paid on July 1st of 

each year, otherwise $6,833.34 per month.   
• Effective January 1, 2007, $90,000 per annum, if paid on July 1st of 

each year, otherwise $7,500 per month. 

C 

 
F-1 Fire Protection Rate Rider – Effective December 1, 2005 to all Customers of the Utility: 
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Additional monthly rate rider for shortfall in fire protection recovery from Sun Peaks Resort Improvement District 
(SPRID) calculated as follows: 

 2003 
 

2006 2007 2008 

Revenue Requirement for fiscal year ended 
April 30 

$234,306 $456,391 $477,473 $530,043 

Fire Protection Contribution 
(Percentage as calculated per the State of Maine 
Pubic Utilities Commission format) 

30% 
 
 

27.7% 
 
 

27.7% 
 
 

27.7% 
 
 

Fire Protection Allocation $70,292 $126,420 $132,260 $146,822 
Less proposed recovery from Sun Peaks 
Mountain Improvement District 

$55,000 
 

$65,917 
 

$84,667 $90,000 
 

Balance recovered by Rate Rider $15,292 $60,504 $47,593 $56,822 
Average Bed Units for the fiscal year 3,545 5,425 5,991 6,699 
Annual Recovery per Bed Unit  $4.31 

 
 

$11.15 
(Effective Dec 

1, 2005) 

$7.94 
(Effective May 

1, 2006) 

$8.48 
(Effective May 

1, 2007) 

The monthly rate rider is calculated by multiplying the bed unit allocation as assigned to each property 
under the government approved Sun Peaks Master Plan as modified from time to time, by the annual 
recovery per bed unit and dividing by 12.  

The monthly rate rider will be in addition to and form part of the “Minimum Monthly Metered Rate” 
and the “Non-metered flat monthly charge” as set out in Schedules D.  Should the Improvement District 
elect to pay the full amount of the Fire Hydrant & Standpipe Rates per Fire Protection Agreement, then the 
rider will be eliminated. 
 

Tariff 
Schedule 

Effective 
Date 

Application Change 

H January 1, 
2006 

To all owners of the legal 
subdivision with Rent 
Charge Agreements 
registered on title where 
the lots to which this rate 
is applicable during the 
period that they are not 
users of Water Service 

1. Change from $200 per annum to $220 per annum 
for single family lots 

2. Change from $20 per bed unit per annum to $36.00 
per bed unit per annum for all other properties 

 
Changes to the Utility’s operation that impacts this rate application: 
As a result of the contaminated water disasters in Walkerton, ON and North Battleford, SK, governments, 
utilities and the public throughout North America have become more aware of the critical importance of 
maintaining a drinking water supply and ensuring that wastewater discharged into the environment does not 
negatively impact downstream water users.   

To safeguard public health, the Government of British Columbia introduced and passed the Safe Drinking 
Water Act (http://www.healthservices.gov.bc.ca/protect/water.html).  These changes have a major impact on 
Utility Operations and have increased the cost of providing water to our customers. 
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Water Purveyor Permit Changes – Due to the Safe Drinking Water Act, the conditions under which Sun 
Peaks Utilities is required to operate its water utility were changed in April 2005.  The key changes that 
effect the operation of the Utility are: 

1. The requirement to have continuous monitoring of the water disinfection process.   
2. Bacteriological sampling from representative sites throughout the system must be done by accredited 

outside laboratories.   
3. Implement a Cross-Connection Control Program.   
4. Provide a certified operator to operate the system.   
5. Implement a five year maintenance program.    
6. Provide monthly reports to the Drinking Water Officer on the Utilities’ water quality monitoring 

program.   
7. Maintain an Emergency Response Plan.   

Water Rate Changes 

The last change to water rates was May 1, 2002.  Since that time, the Utility has managed to maintain water 
rates.  However, to meet the upgraded regulatory requirements from the Provincial Government and the 
needs of the growing resort, the Utility has added two provincially certified field staff this year.  This 
addition of more staff, expanded water quality testing and additional engineering requirements results in the 
need for the Utility to apply to the Comptroller of Water Rights for a rate increase  

These proposed rates also provide funds for future replacement of system components as and when required. 
The funds are held in a separate trust fund until required.  One hundred percent of the costs to expand the 
Utility’s water system to meet the demands of new customers are contributed by the property’s developer. 

Any person wishing further information in connection with the proposed rates or reasons for the proposed 
changes should write to: 

Pat Miller, Manager, Utility Services, Sun Peaks Utilities Co., Ltd. 
1280 Alpine Road, Sun Peaks, BC, Canada V0E 5N0 
utilities@sunpeaksresort.com Tel: 250-578-5490 / Fax: 250-578-7223 
www.sunpeaksutilities.com

 
By direction of the Deputy Comptroller of Water Rights, objections to the application are to be forwarded to  
 

Rick Couroux, Secretary to the Comptroller of Water Rights 
Ministry of the Environment, Water Stewardship Division, Management and Standards Branch 
PO Box 9340 Stn Prov. Govt., Victoria B.C. V8W 9M1 
 

or by email RCouroux@gov.bc.ca  or by fax 250-953-5124  
 

To be in his hands on or before November 15, 2005, with a copy to Sun Peaks Utilities Co., Ltd.   
As all submissions may be included as evidence, please ensure that a copy is provided to the Utility.  

  
A copy of this application is available for public inspection between the hours of 9:00 am and 4:00 pm, 
Monday to Friday at:  
 

Sun Peaks Utilities Co., Ltd.’ offices at 
1280 Alpine Road,   
Sun Peaks, BC, Canada, V0E 5N0 
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