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BC UTILITIES COMMISSION GRANTS  
SUN PEAKS UTILITIES’ APPLICATION TO LOWER GAS RATES: 

On November 28, 2003, Sun Peaks Utilities filed an application with the British Columbia Utilities 
Commission (BCUC) to increase gas commodity rates charged to our customers.  The BCUC approved this 
application on December 16, 2003 and the new gas commodity charge of $12.6005 per gigajoule became 
effective January 5, 2004 and will be reflected on your February invoice for gas consumed.  

Copies of the decision to approve the rate change are available at the Sun Peaks Utilities' office at 1280 Alpine 
Road, Sun Peaks or the BCUC’s office at 6th floor, 900 Howe St., Vancouver, BC during regular business hours.  

The following are a few examples of the effect of this rate increase: 
Customer Type Average 

Gigajoules (Gj) 
used in 2003 

2002 Rate 
(per Gj) 

2003 Rate 
(per Gj) 

Rate Change as 
of Jan 5, 2004 

(per Gj) 

Average % Increase * in 
Monthly Costs (including 
Basic & Delivery Charges) 

Residential Townhouse 30 $13.3505 $11.1505 $12.6005 8% 
Single Family Home 75 $13.3505 $11.1505 $12.6005  9% 
Small Commercial 187 $13.3505 $11.1505 $12.6005 10% 
Commercial 2,500 $13.3505 $11.1505 $12.6005 10% 
Large Commercial 5,300 $13.3505 $11.1505 $12.6005 10% 

* Average percentage increase in monthly costs is based on 2003 commodity fuel rates.  For more information 
on the BC Utilities Commission, please visit their web site at www.bcuc.com or call Sun Peaks Utilities’ office.  

Winter-wise Gas Meter Safety Tips: 
Your outdoor gas meter and equipment are designed to withstand winter weather conditions, but heavy snow, 
ice or icicles falling from your eaves, and water dripping from your roof and freezing on your meter can present 
a safety hazard. To avoid problems: 

Keep your meter clear of snow and ice Keep your eaves troughs clear Keep air supply ducts and vents clear 
Why is it so important to keep your meter clear? - Accumulated snow places stress on your meter piping - 
damage to the piping can cause a gas leak. Blocked vents in your Gas Meter Set may result in abnormal pressure, 
affect appliance operation, and interrupt gas service.   Remember, if the Utility’s meter reading staff must clear 
your meter to read it or for safety reasons, there is a charge of $50 for the first time and $100 for each additional 
time. 
In case of emergency, emergency response crews need clear access to your meter. If you feel there is a potential 
problem, please call Sun Peaks Utilities at 250-578-5490 during office hours or after hours; contact the on-call 
field technician at 250-319-0629. 

BANKING BY PHONE OR INTERNET" PAYMENT OPTION 

The "Banking by Phone or Internet" payment option continues to prove successful for many of our customers.  
The banks that currently offer this option are:  (Contact your local branch for further details.) 

Royal Bank Toronto Dominion Bank/ TD Canada Trust Bank of Montreal  

HSBC Canadian Imperial Bank of Commerce Bank of Nova Scotia 

 The Credit Unions of British Columbia 
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Water Quality at Sun Peaks 

After the events of this summer and a number of questions from our customers who were not aware of the high quality 
of water available at Sun Peaks, we would like to update you on the potable water provided to you.  Sun Peaks Utilities 
draws its water from deep wells located throughout the resort and then the raw water is processed through 2 advanced 
filtration plants that remove natural minerals such as manganese and iron.   As part of this treatment process a small 
amount of chlorine (0.03-0.05 milligram per litre) is left in the treated water just prior to distributing it to our 
customers. 

Sometimes, this chlorine comes out of solution when the water sits in your household pipes for long periods of time.  
Because of this, you may notice chlorine smell when you first turn on the tap and start the flow of water.  It is this 
small amount of gas that is released into the air.  If you run the water at the highest tap (upstairs bathroom, etc.) for 2 
or 3 minutes when you first arrive, you should not experience any further chlorine smell during your stay.    

Sun Peaks Utilities’ staff and the Provincial Government’s Department of Health test the water on a regular basis.  We 
are very proud that the water supplied to customers at Sun Peaks meets or exceeds the guidelines for Canadian 
Drinking Water Quality.  You can find more about the Canadian Drinking Water guidelines at http://www.hc-sc.gc.ca.   
If you have any questions on or comments regarding our water and its quality, please contact our office at 250-578-
5490 or the Thompson Health Region at 250-851-7300. 

Why do Fire Suppression Charges appear on your Utility Invoice? 

A distinct type of service provided by water utilities is water for fire suppression (also known as fire protection 
services).  For many local governments, the same entity is generally responsible for providing both water utility 
services and fire protection, and consequently, there is little concern with appropriate cost allocation between services.   

However, privately owned water utilities, like Sun Peaks Utilities, have no choice but to allocate appropriate costs to 
fire protection services.  First, fire protection services are generally provided by a local government service area with 
taxation powers not available to the private water utility.  Second, costs associated with meeting the demands of water 
for fire fighting is a cost of providing fire protection services, just like any other firefighting costs; i.e. supplies, 
equipment and labour.  Finally, the costs associated with fire protection services are more equitably recovered through 
property taxation, where the taxpayer pays on the assessed value of the property being protected as opposed to a water 
consumer, who pays on the basis of water consumed. 

For the Sun Peaks service area, fire protection services are the responsibility of the Sun Peaks Resort Improvement 
District, funded through taxation rates established by the Provincial Assessment Authority.  By letter dated May 25th, 
1998, the Sun Peaks Improvement District advised the Utility that they would commence payment of $55,000 per year 
for fire protection commencing on January 1, 1999.  In March 2002, Sun Peaks Utilities’ provincial government 
regulator, the Comptroller of Water Rights, recalculated that the allocation for fire suppression costs from Fiscal 2001 
through to Fiscal 2003 for $65,507, $65,243 and $70,292 respectively.   

However, the Improvement District elected not to increase the annual payment for Fire Suppression Charges beyond 
the original $55,000.  In order to equitably distribute the unfunded portion of the fire protection charge, the recovery 
has been calculated based on the total number of “bed units” in existence as of January 1 of the fiscal year.  Thus, the 
Comptroller instructed that a “fire protection rate rider” be applied to and form part of the “minimum monthly metered 
rate.” Bed Units are assigned to each property under the BC Government’s Commercial Alpine Ski Area Policy. 

Sun Peaks Utilities is working with the Improvement District to re-look at the option of moving the full cost of 
providing fire protection services to be funded through property taxation for 2005.   We expect the final decision made 
by the Improvement District during their annual general meeting to be held in April 2004.   Once this decision is made, 
Sun Peaks Utilities will apply to the Comptroller to have Water Tariff changed to reflect the decision made as needed. 

If you have any questions or comments on these subjects or any other utility matter, please contact the office during 
business hours or visit our web site at www.sunpeaksutilities.com. 
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