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If you feel there is a potential problem, please do not hesitate to contact Sun Peaks Utilities at 250-578-5490 
during office hours or 250-319-0629 after hours and we will be please to assist you. 

Sun Peaks Utilities Co., Ltd. 
1280 Alpine Road, Sun Peaks, British Columbia, V0E 5N0 

Telephone: 250-578-5490 – Facsimile: 250-578-5516 
Web Site: www.sunpeaksutilities.com -- E-Mail: utilities@sunpeaksresort.com 

BC Utilities Commission approves Gas Fuel Costs adjustment to match new supply contract 
For the past seven years, Sun Peaks Utilities has been working with a large propane-purchasing group comprised of 
the communities of Whistler, Panorama, Revelstoke and Furry Creek.  With the purchasing power of this group, our 
supplier, MP Energy, was able to secure 1.5 million litres for our winter gas supply at a fixed rate starting 
November, 2004.  This contract allows Sun Peaks Utilities to fix the gas price during the upcoming winter, in part 
by combining winter fixed price volumes and market driven costs.   
Like other gas utilities, Sun Peaks Utilities applied to the BC Utilities Commission for a rate increase on the 
commodity costs only to reflect current pricing.  No other price changes were applied for.  The gas commodity 
charge that appears on your earlier monthly invoice was $12.6005 per gigajoule.  Sun Peaks Utilities  applied to 
increase this to $15.3205 per gigajoule effective October 30, 2004.  On November 12, 2004, the British Columbia 
Utilities Commission approved the application and this increase will appear on your December 2004 invoice.   
The following are a few examples of the effect of this rate increase on your invoice: 

Customer Type Average Gigajoules 
(Gj) used in 2003 

Current 
Rate per Gj 

Proposed 
Rate per Gj 

% Increase in Fuel Costs  
(including Basic & Delivery Charges) 

Residential Condominium 30 $12.6005 $15.3205 13.1% 
Single Family Home 75 $12.6005 $15.3205 15.8% 
Small Commercial 213 $12.6005 $15.3205 16.8% 
Commercial 2,000 $12.6005 $15.3205 17.1% 
Large Commercial 10,000 $12.6005 $15.3205 17.7% 

For more information on the BC Utilities Commission, please visit their web site at WWW.BCUC.COM  or call 
Sun Peaks Utilities’ office at 250-578-5490.  

WINTER-WISE GAS METER SAFETY TIPS: 

A Winter Safety Reminder: The winter season is in full swing and we would like to remind you and your guests 
to keep Gas Winter Safety in mind.  Snow and Ice build-up can result in your gas meter set malfunctioning, so 
remember to keep your meter free of both.  

Why is it so important to keep your meter clear? - Accumulated snow places stress on your meter piping - damage 
to the piping can cause a gas leak. Blocked vents in your Gas Meter Set may result in abnormal pressure, affect 
appliance operation, and interrupt service. A cover such as a single full sheet of plywood placed at a 45o angle over 
the meter set can deflect snow and ice while still allowing access to the meter.  This simple precaution may prevent 
a hazardous situation.   

If necessary, Sun Peaks Utilities will clear meters of ice, snow or other materials.  The Gas Tariff’s Terms and 
Conditions allow the charge for this work to be added to your monthly Utility bill.  The charge for the first time 
this work is required during a one-year period is $50 and each additional time is$100.  If you are not sure on how 
to safely clear your meter, please contact us at 250-578-5490 or 250-319-0629 and we would be pleased to advise 
you at no charge.  Remember that gas is a safe commodity if treated properly. Fridge Magnets that can be left in 
your unit with contact information are available free of charge at the Utilities’ Burfield Offices.  

BANKING BY PHONE OR INTERNET" PAYMENT OPTION 
The "Banking by Phone or Internet" payment option has proven successful with over 45% of our customers.  The 
banks that currently offer this option are:  (Contact your local branch for further details.) 

Royal Bank Toronto Dominion Bank/ TD Canada Trust Bank of Montreal  
HSBC Canadian Imperial Bank of Commerce Bank of Nova Scotia 
 Credit Unions of British Columbia 

http://www.bcuc.com/
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