
Sun Peaks Utilities Co. Ltd. 

 

Sun Peaks Utilities Co., Ltd 
Pre-Authorized Payment Option Survey 

Please return Survey with payment 
Name: _______________________  Utilities' Account # ______________ 

   Yes, I am interested in signing up for the Sun Peaks Utilities' Pre-Authorized Payment option if offered. 
   No, I am not interested. 

 

 Newsletter # 9 - September 2000 
Water Conservation - As you may be aware, Sun Peaks Resort's water is taken from deep wells located 
throughout the resort.  It is very important to do everything we can to protect this valuable resource.  In addition 
to saving water through various conservation methods by limiting your water use, you also help to lower your 
own water bill. 
 
Over the past few months we have discovered several customers with unexpected high usage.  When 
investigated, the high usage has been caused by a number of factors including; an underground leak, broken 
toilet ball valve and a dripping faucet.  For example: a 1/16" hole at 60 PSI will loose 280 cubic meters in 3 
months; a dripping faucet can waste 420 cubic meters per year.  Depending on the flow in a toilet, the water use 
of this fixture can be staggering.   
 
Under the Water Tariff, the property owner is ultimately responsible for the water usage.   While Sun Peaks 
Utilities does make every attempt to notify customers when unusually high usage is noted, we are unable to 
catch a slow rise in usage due to leaks, etc.  It may be advisable to consider shutting the water to fixtures such 
as toilets off if your property is going to be left vacant for extended periods of time. 
 
Easy to install items such as ultra low-flow showerheads would save you almost $75 per year when compared 
with a standard showerhead (based on ten, 10 min showers per week).  Additional water conservation tips are 
available at the Utilities office as well as a number of sites on the Internet (i.e.  
http://www.gvrd.bc.ca/water/bro/watcon.html).  
 
A Winter Safety Reminder: The winter season is fast approaching and we would like to remind you and 
your guests to keep Gas Winter Safety in mind.  Snow and Ice build-up can keep your gas meter set from 
working properly, so remember to keep your meter free of both.  If your meter is encased in ice, DO NOT 
ATTEMPT TO REMOVE THE ICE!  Please phone Sun Peaks Utilities at 578-5490.   

If you do detect a gas odor (similar to rotten eggs), please call the office at 578-5490.   
After hours, call 578-5490 and press "2" for a list of our emergency numbers. 

A cover such as a single full sheet of plywood placed at a 45o angle over the meter set can deflect snow and ice 
while still allowing access to the meter.  This simple precaution may prevent a hazardous situation.  Remember 
that your meter set must not be enclosed, as it must vent to the air at all times. 
 
Pre-authorized Payment Option: Over the last year, we have been asked by a number of customers to 
offer a pre-authorized payment option.  In order to make this service viable, Sun Peaks Utilities would need to 
have a minimum of 50 customers sign up for this service.  We would appreciate if you would indicate your 
interest in having this service on the attached form and include it with your bill stub.  If there is enough interest 
from our customers, we will then send out the appropriate forms some time this spring. 


