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Gas Supply Cost Increase - Over the past 18 months, there has been an upward trend in all energy-related
commodity prices in North America. Like all commodities traded in a competitive marketplace, the price of propane
gas is subject to change depending on supply and demand.

The gas supply contract that Sun Peaks Utilities signed last year protected us from some of these increases. During
the past six months, we have been negotiating with a number of suppliers for a new gas supply contract to start
December 1, 2000.  While we had hoped that the wholesale price of propane gas would drop for this winter, it now
appears that the wholesale price will not returned to the same low levels as in past few years.

A new bulk gas supply contract has been entered into with the price charged structured to float with the market with
a pre-set maximum price charged.  This is similar to our previous two contracts and has proved effective in
protecting our customers from upward spikes in the price of gas.  Unfortunately, the new gas price is substantially
above last year's maximum contracted price.  Therefore, Sun Peaks Utilities has made an application to the British
Columbia Utility Commission (BCUC) for an increase  only on the cost of gas .

Should the BCUC approve this rate change, the gas price increase would be effective December 15, 2000 and would
appear on your January 2000 invoice.  A residential customer whose average annual consumption is 38 gigajoules
per year would pay approximately $794 or 42% more per year (commercial users would pay between fifty and fifty-
eight percent more).  Copies of this application are available at the Sun Peaks Utilities' offices at 1280 Alpine Road,
Sun Peaks or the BC Utilities Commission's offices at 6th floor, 900 Howe Street, Vancouver during business hours.

Sun Peaks Utilities manages the purchase of propane to minimize the impact of market price increases on customer
rates.  The wholesale price of propane could increase or decrease depending on the marketplace.  Sun Peaks Utilities
has entered into a contract that allows us to take advantage of lower gas prices while ensuring that should the
wholesale price of propane rise beyond expected levels, our customers will be protected for the term of this contract.
All rate changes require BC Utilities Commission approval.

Further information on gas supply and why current prices have reached the current levels are available on BCUC's
web site at www.bcuc.com under "gas cost info" or some of the following independent Internet sites such as
www.enerfax.com, www.pcf.ab.ca, or www.nrcan.gc.ca.

Protect yourself from water line breaks - Sun Peaks Resort's water is taken from deep wells located
throughout the resort.  It is very important to do everything we can to protect this valuable resource.  In addition to
saving water through various conservation methods, by limiting your water use, you also help protect yourself from
unexpected water consumption.

Over the past few months we have discovered several customers with unexpected high usage due to an underground
leak, broken toilet ball valves and dripping faucets.  You should be aware that under the Water Tariff, the property
owner is ultimately responsible for the water usage.   While Sun Peaks Utilities does make every attempt to notify
customers when unusually high usage is noted, we are unable to catch a slow rise in usage due to leaks, etc.

It may be advisable to consider installing automatic water shut off equipment if your property is going to be left
vacant for extended periods of time. These devices are installed in your main water line after it enters the home and
automatically shuts off the water soon after a leak starts.  The model we looked at has a sensor in side the water flow
path that tells the unit how much water is flowing into the house.  The "away mode" is programmed to shuts off any
water flow after a pre-programmed period of time or flow, thus stopping any damage from ruptured washing
machine hoses, hot water heater leaks, cracked icemaker supply lines or frozen pipes as well as other plumbing
appliance failures. Your plumber or local hardware/plumbing supply store should be able to provide these units.

If you have any questions on these subjects or any other utility matter, please contact the office at 250-578-5490
or via e-mail at utilities@sunpeaksresort.com.


