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Summer is upon us and the sound of construction is here.  Thus, you should ask the question: What do I 
do if I am digging around Underground Utility Services? -- During landscaping and construction, it is 
important to protect all your utility services (water curb stop and remote, and your gas meter) from damage.  
Should you be doing any digging around your utility services, please call 250-319-0629 at least 24 hours in 
advance to have one of our field staff come and locate your underground utility services.  There is no charge for 
this locate service.  If you do dig up any utility services, there will be a charge to repair the damage.  Please 
make note of the following emergency numbers, should you do have a problem. 
 

Emergency Utility Contact Numbers 
 

 Between 7:00 am to 5:00 p.m., 7 days a week: 250-319-0629, 250-319-3860 or 250-319-0638 
 After hours: 250-319-0629, 250-319-3860 or 250-319-0638 or for gas only: 800-663-9911 
 
What does gas smells like?  -- Because gas is odourless when it is received by Sun Peaks Utilities, we make it 
safer by adding trace amounts of a chemical called mercaptan before it is fed into the distribution system.  
Mecaptan's distinctive "rotten egg" odour smells bad for a good reason!  In case of a leak, we want you to be 
able to detect and identify it.  Not sure what gas smells like?  Call the office at 250-578-5490 for a copy of the 
pamphlet "For Safety's Sake".  It has a scratch and sniff panel. 
 
Spring/Fall Maintenance: (Gas appliances) -- In addition to ensuring safety, regular maintenance will help to 
keep your gas appliances operating at their optimum efficiency. Please refer to the operating instructions 
provided by your appliance manufacturer.  Your chimney and appliance vent systems should be checked at least 
once a year to be sure that the pipe is connected securely and it's not rusted or damaged, and that nothing has 
fallen into the base of the chimney or into the flue. 
 
Should you have any continuous odour - either "rotten egg" gas smell or a sharp odour that may cause the eyes 
to sting - around a gas appliance should be reported to Sun Peaks Utilities immediately and the appliance should 
not be used. 
 
Pre-authorized Payment Option -- Based on the limited interest from our survey (of 53 respondents, only 35 
said yes) to implement a pre-authorized payment option, we will not be offering this service at this time. We are 
in the process of setting up a "Payment by Phone" option with major Canadian banking institutions.  We hope to 
be able to include details on how you can implement this option in the near future.  
 
Update for Y2K - Are you already weary of predictions of computer-based calamities arriving with the Year 
2000?  An abundance of alarming "information" is circulating today and more is likely to follow as the end of 
1999 draws near.  Financial institutions, government agencies, utilities and the corporate sector have all 
undertaken major initiatives to ensure the viability of their systems for the Year 2000.   
 
Sun Peaks Utilities Co., Ltd. has worked with our suppliers to confirm all the critical utility operating systems 
will continue to function during this Y2K transition period period.  Should you have any questions on this 
matter or any other utility matter, please contact the office for further information. 


